
Frequently Asked Questions – Parents and Guardians  

October 16, 2020 

 We will add information to these FAQ’s as more questions arise. 

Instruction:   

1. Is there an option for students to remain virtual if that is their preference? 

Yes, please contact your building administrator.  

 

2. If a family chooses one option, but after November would like to select another option, will 

that be possible?  

Yes.  We ask parents to provide the building administer two weeks’ notice for their request to 

return to hybrid from virtual.  This will provide the administrator with ample time to ensure 

there is room in the cohort for the child to return.  Students can return to virtual instruction at 

any time, but the administrator must be informed.  

 

3.  Should my child bring their laptop to school every day?  

Yes. Please charge your device at home each night to limit the chance of having to use a 

charging station at school.  If a laptop is fully charged it should last an entire day. 

 

4. On Asynchronous Wednesdays, will students need to report to classes online, or will this be a 

free instructional day?  

While there will not be live instruction, students will be expected to engage in asynchronous 

work prepared by their teachers. Asynchronous Wednesdays will be used for a variety of 

activities. Teachers will be able to use this time for planning, professional development, small 

group interventions, assessments, and reteaching. Your individual teacher(s) will let you know 

what to expect on Asynchronous Wednesday, however Canvas will be the platform for teachers 

to post asynchronous work. 

 

5. Are uniforms required?  

No uniforms are required at any grade level, but please follow your building’s dress code.  

 

Breakfast, Lunch, Recess 

1. Will breakfast be served and where? Breakfast will continue to be served. It may be in 

individual classrooms or in the lunchroom. Individual schools will create a system to meet their 

needs that will observe social distancing protocols. 

 

2. What will be done to provide teachers with a 30-minute duty free lunch? Students will eat 
lunch in the café. Teachers will have that time in their rooms.  
 

3. When will students have an opportunity to breathe fresh air throughout the day or take a 

break? Students will participate in recess daily as they have in the past. Students will be 



expected to wear masks at recess. Principals will work with teachers on areas that students can 

be taken to within the buildings and outside for mask breaks throughout the day, as well. 

Safety Procedures:  

1. What personal protective equipment will be provided to students and teachers? Students and 

teachers should bring their own mask each day. However, wipes, hand sanitizer, and extra 

masks will be available and located in all classes. Plexiglass dividers will be provided for office 

areas, school psychologists and counselors. 

2. What will our schools do about water fountains, lockers, and charging stations? Water: Water 

fountains have been turned off.  Students can bring in water bottles. Filling stations will be 

installed and located throughout the buildings. While the work is completed students and staff 

will have access to bottled water. Lockers: On the secondary level students will have access to 

their lockers upon request. Since students do not share lockers, we will not require them to 

wipe them down after each use. We will always encourage social distancing.  They will be 

cleaned/sanitized in the evenings.  Charging: If warranted, students will be able to charge their 

device in the classroom. Students will be encouraged to charge their device overnight to ensure 

a full charge for the following day. 

 

3. Does the district have plans to hire additional cleaning staff? Yes, we are currently looking into 

hiring additional cleaning staff. 

 

Protocols:  Symptoms and Confirmed Cases 

All responses to any possible or confirmed cases will be reported to, evaluated, and supported by 

the Chester County Department of Health per the CASD Safety and Health Plan.  

1. Who will administer the temperature checks?  Parents will be required to check their child 

prior to sending the child to school.  All staff should be checking their temperature prior to 

leaving for work. For a Monitoring Checklist, click here. 

 

Symptoms checklist: 

a. If one of the following:  

• new onset persistent cough 

• difficulty breathing,  

• loss of taste or smell 

• shortness of breath, 

THEN: Stay home, notify the nurse, rest, and recover, call doctor if symptoms worsen. 

If no such symptoms, come to school, wear a mask, maintain social distancing, and 

wash hands frequently. 

 

b. If two or more of the following symptoms:  

• headache 

• fever (100.4 or higher) 

https://www.casdschools.org/cms/lib/PA01916452/Centricity/Domain/4/CoatesvilleNurseChecklistProof2.pdf


• chills 

• fatigue 

• runny nose 

• sore throat 

• congestion 

• muscle aches 

• diarrhea 

• vomiting,  

THEN: Stay home, notify the nurse, rest, and recover, call doctor if symptoms worsen. 

If no such symptoms, come to school, wear a mask, maintain social distancing, and 

wash hands frequently. 

c. RETURN-TO-SCHOOL CRITERIA If a student has symptoms that could be COVID-19 and 
tests positive or does NOT get tested, he/she may NOT return to school until the 
following 3 criteria are met: 

1. Fever free for 24 hours without medication, AND 
2. Symptoms improved AND 
3. At least 10 days have passed since symptoms started 
*Notify the school nurse of ANY (positive or negative) COVID-19 test results 

 
2. Will there be testing given to those with symptoms?  Per the safety plan that was 

communicated to the community and staff several months ago, if a child has symptoms, parents 

should not send them to school.  Should symptoms develop at school the student will be sent 

home and will need to quarantine and follow the direction of the Chester County Department of 

Health. The School District will not administer COVID-19 tests at this time. 

 

3. What happens if a child or staff member begins showing COVID-like symptoms at school? 

The Chester County Health Department has created a flow-chart to determine response if a 

student or staff member begins showing COVID-like symptoms while in the building, and nurses 

have all been trained to recognize the symptoms. If the positive test is discovered when the 

person is in school, nurses/administrators will temporarily isolate the individual and any 

suspected close contacts. The Chester County Health Department will directly contact anyone 

who is considered a “close contact” to a suspected positive case to provide additional 

instructions. “Close contact” refers to being within six feet for more than 15 minutes, regardless 

of masking. Custodians will be immediately notified, and any affected areas will be cleaned 

following appropriate protocols.  

  

4. What happens if you find out a child or teachers has tested positive for COVID-19? 
The Chester County Health Department has created a flow-chart to determine response if a 
student or staff member tests positive for COVID-19. 
 
The Chester County Health Department will directly contact anyone who is considered a “close 
contact” to a suspected positive case to provide additional instructions. “Close contact” refers to 
being within six feet for more than 15 minutes, regardless of masking. Custodians will be 



immediately notified, and any affected areas will be cleaned following appropriate protocols. 
  

5. How will I know if one of my students was in contact with someone who has COVID-19? 
The Chester County Health Department will directly contact anyone who is considered a “close 
contact” to a suspected positive case to provide additional instructions. “Close contact” refers to 
being within six feet for more than 15 minutes, regardless of masking. 
 

6. How will the district communicate if someone has tested positive for COVID-19? 
Should a student or staff member test positive for COVID-19, the district will send an email to 
the staff and parents of the impacted building or athletics team informing them of a positive 
case. We will not release the names of anyone who tests positive. 
 
The Chester County Health Department will directly contact anyone who is considered a “close 
contact” to a suspected positive case to provide additional instructions. "Close contact” refers to 
being within six feet for more than 15 minutes, regardless of masking. It is the responsibility of 
the Health Department to make these notifications. 
 

 

 


